
 

Important Information Regarding: Coronavirus 
 

Update Issued: 30 June 2021  
Regarding Australian COVID-19 June 2021 event 
 
With the growing outbreak of COVID-19 we’re experiencing in Australia, each state and territory has amended 
their travel restrictions impacting travel to; from; and within their regions. Some states and territories have 
also enforced lockdowns which may impede non-essential travel. 
 
Please refer to each state and territory’s official websites for impacts to travel: 
ACT: https://www.covid19.act.gov.au/community/travel  
NSW: https://www.nsw.gov.au/covid-19/rules/border-restrictions  
NT: https://coronavirus.nt.gov.au/travel 
QLD: https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/hotspots-
covid-19  
SA: https://www.police.sa.gov.au/online-services/cross-border-travel-application  
VIC: https://www.coronavirus.vic.gov.au/travel-updates  
WA: https://www.wa.gov.au/organisation/covid-communications/covid-19-coronavirus-controlled-border  
TAS: https://coronavirus.tas.gov.au/travellers-and-visitors/coming-to-tasmania/travel-alert  
 
Travel to and from New Zealand has also been impacted by the current outbreak as detailed on the 
smartraveller website:  
https://www.smartraveller.gov.au/COVID-19/travel-zones?fbclid=IwAR2gGheuqyDi_wnDzzrK5lqc-pZxZUgs-
0YGtr8TUVJeGXjLoygis1Hd7UQ  

             
Our advice regarding policy coverage for claims directly or indirectly arising as a result of the COVID-19 
pandemic has not changed. 
 
If you would like more information about our initial advice regarding the global COVID-19 pandemic event – 
please refer to the below.  
 
If your travel plans have been affected by local government border closures, you may be eligible for a full 
refund of your insurance premium. Please contact us for details on 1300 728 015. 
 

Update Issued: 21 June 2021 

Regarding Victoria COVID-19 event  

As of 27/05/2021 there are reports of several cases of COVID-19 confirmed in Melbourne, Victoria. 

If your specific policy contains benefits related to COVID-19, please refer to your product Disclosure Statement 

for the details of any cover available. 

For all other policies, our advice regarding policy coverage for claims directly or indirectly arising as a result of 

the COVID-19 pandemic has not changed. 

If you would like more information about our initial advice regarding the global COVID-19 pandemic event – 

please refer to the below. 

If your travel plans have been affected by local government border closures, you may be eligible for a full refund 

of your insurance premium. Please contact us for details on 1300 728 015 

 

 

https://urldefense.com/v3/__https:/www.covid19.act.gov.au/community/travel__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEi2b3Xkg$
https://urldefense.com/v3/__https:/www.nsw.gov.au/covid-19/rules/border-restrictions__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEg6b-8R0$
https://urldefense.com/v3/__https:/coronavirus.nt.gov.au/travel__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEVt6G3OE$
https://urldefense.com/v3/__https:/www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/hotspots-covid-19__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEeNR-u7k$
https://urldefense.com/v3/__https:/www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/hotspots-covid-19__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEeNR-u7k$
https://urldefense.com/v3/__https:/www.police.sa.gov.au/online-services/cross-border-travel-application__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEZje8DAw$
https://urldefense.com/v3/__https:/www.coronavirus.vic.gov.au/travel-updates__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEqSgZ3OU$
https://urldefense.com/v3/__https:/www.wa.gov.au/organisation/covid-communications/covid-19-coronavirus-controlled-border__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPENYv0wWw$
https://urldefense.com/v3/__https:/coronavirus.tas.gov.au/travellers-and-visitors/coming-to-tasmania/travel-alert__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPEcH1PWZc$
https://urldefense.com/v3/__https:/www.smartraveller.gov.au/COVID-19/travel-zones?fbclid=IwAR2gGheuqyDi_wnDzzrK5lqc-pZxZUgs-0YGtr8TUVJeGXjLoygis1Hd7UQ__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPE0xYAWKM$
https://urldefense.com/v3/__https:/www.smartraveller.gov.au/COVID-19/travel-zones?fbclid=IwAR2gGheuqyDi_wnDzzrK5lqc-pZxZUgs-0YGtr8TUVJeGXjLoygis1Hd7UQ__;!!F1chEv4xxLU1Ecc!2Lhfx_g2TmCKPc8uEbNJcUvpNYLGgapzdWcxjIeFkKgHfZGwPm5fw4dYiqzUecPE0xYAWKM$


 

Update Issued: 21 June 2021 

Regarding New South Wales COVID-19 event 

As of 16/06/2021 there are reports of several cases of COVID-19 confirmed in Sydney, New South Wales.  

If your specific policy contains benefits related to COVID-19, please refer to your product Disclosure Statement 

for the details of any cover available. 

For all other policies, our advice regarding policy coverage for claims directly or indirectly arising as a result of 

the COVID-19 pandemic has not changed. 

If you would like more information about our initial advice regarding the global COVID-19 pandemic event – 

please refer to the below. 
If your travel plans have been affected by local government border closures, you may be eligible for a full refund 

of your insurance premium. Please contact us for details on 1300 728 015 

 

 

Update issued: 22 December 2020 

 

We provide an update to our travel advice regarding the recent community transmission of Coronavirus in the 

Northern Beaches local government area and Greater Sydney. 

 

The first known case of community transmission in New South Wales occurred on the 16th December 2020. 

Following this on the 18th December the New South Wales government issued health advice to all NSW 

residents to monitor for symptoms and come forward for testing, and the outbreak was widely reported in the 

media. 

 

Public health orders have since been issued for the Northern Beaches local government area and Greater 

Sydney, and all state and territory governments have imposed border controls or travel bans. 

 

Our advice remains the same as per previous travel advice notices regarding the worldwide coronavirus 

pandemic event. 

 

We recommend that customers follow the health advice provided on the Health NSW website and monitor the 

list of venues, which is updated daily. 

 

https://www.nsw.gov.au/covid-19/latest-news-and-updates#public-health-alerts 

 
 
Update Issued: 14 August 2020 
 
We provide an update to our travel advice regarding this event which should be read in conjunction with 
previous advice posted below. 

 
For policies/trips with a Relevant Time on or after 21st March 2020: There is no cover for claims related 

to COVID-19. 
 
Each of our policies come with the condition that you are not aware of any circumstance which is likely to cause 
a claim under your policy.  
 

https://www.nsw.gov.au/covid-19/latest-news-and-updates#public-health-alerts


 

The Australian government announced a travel ban from 21st March 2020, effectively closing its borders. We 
advise that by this date the coronavirus pandemic (and subsequent illness COVID-19) was a known event 
worldwide, regardless of where you were travelling to and cover is therefore not available for claims related to 
COVID-19 in any way for policies/trips with a Relevant Time on or after 21st March 2020.  
 

For policies/trips with a Relevant Time between 23rd January and 21st March: The coronavirus 

pandemic was present and known in certain countries at this time as detailed below.  The claims team will 
consider DFAT travel advice in place at the Relevant Time and where you chose to travel in order to assess 
coverage under your policy. 
 
 
Update Issued: 12 March 2020 
 
On 11 March, the WHO made the assessment that COVID-19 can be characterized as a pandemic. 
 
On 9 March, DFAT advised that “in most countries, we continue to advise Australians to ‘exercise normal safety 
precautions’. For the coronavirus, this means taking sensible measures to minimise your risk of exposure such as 
practising good hand hygiene. We have raised our advice level for six countries: China and Iran – to ‘do not travel’; 
South Korea and Italy - to 'reconsider your need to travel'; Japan and Mongolia – to ‘exercise a high degree of 
caution’.” 
 
 
Original Release: 23 January 2020 
Updated: 06 February 2020 
 
On 23 January 2020, it was first reported in the media that hundreds of people across the Hubei province in 
Central China had been taken to hospital with breathing difficulties, with numerous deaths reported since. 
 
The Australian Government’s Department Of Foreign Affairs and Trade (DFAT) have confirmed an active 
outbreak of the coronavirus originating from Wuhan City, where there have subsequently been confirmed cases 
of individuals outside China, and the World Health Organization (WHO) declaring the outbreak as a Public Health 
Emergency of International Concern. 
 
DFAT travel advice for China was updated 2 February 2020 stating ‘Do not travel’, with further recommendations 
regarding the coronavirus detailed on their website (www.smartraveller.gov.au). This advice and 
recommendations may continue to be updated for other nations as this epidemic continues. 
 
If you are overseas and have been directly affected by the coronavirus and need medical assistance, please call 
our 24 hour emergency assistance team immediately on +61 2 8907 5647.  
 
All travellers should pay close attention to local authorities, emergency services and media and including the 

World Health Organisation (WHO) and the DFAT  Smartraveller website. If you are planning to travel, we 

encourage you to contact your travel agent, airline or tour operator as soon as possible to discuss whether 

there have been any changes to your itinerary. 

Policy Wording 

• MEDICAL CLAIMS IN CONJUNCTION WITH ASSOCIATED ADDITIONAL EXPENSES IN RELATION TO 
CORONAVIRUS: It is a condition of our policies that you are not aware of any circumstance which is likely 
to give rise to a claim. If you incur medical expenses with associated additional expenses as a result of 
contracting coronavirus, there may be cover up to the benefit limit. Our Claims Team will consider DFAT 
travel advices in place at the time you purchased your policy and where you chose to travel.  

• CANCELLATION AND OTHER RELEVANT SECTIONS OF THE POLICY: Cover for this event is excluded under 
other policy sections such as cancellation.  

https://www.smartraveller.gov.au/
http://www.smartraveller.gov.au/
https://www.smartraveller.gov.au/


 

“We will not pay for claims caused by or arising from an Epidemic, Pandemic or outbreak of an infectious 
disease or any derivative or mutation of such viruses, or the threat or perceived threat of any of these.” 
  

Important general advice 

Please contact your travel agent, airline, cruise operator, tour operator and accommodation provider to 

consider your options regarding any potential changes in services. Your travel provider may offer free options 

to rearrange your travel under the circumstances. 

This information must be read in conjunction with the PDS as certain terms, conditions, limits, and exclusions 

apply. These terms, conditions, limits and exclusions are detailed in the PDS and we draw your attention to 

‘The Benefits’ and ‘General Exclusions’ sections of the PDS. 

Contact us 

If you have any further enquiries, please call our Customer Service team on 1300 728 015 between 8.00am and 

7.00pm Monday to Friday (AEDT) or email auspost@travelinsurancepartners.com.au. 

mailto:auspost@travelinsurancepartners.com.au

